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LLv!~\lfhdj~~'UAl Yiijn')'.ii"lafnfl1 lJlli1'Hi1'U(standard and conformance) fl1';ltllu1tJfI')llJa:::vl1n~I'lJ. ...

fl1'j'lJ'lJ?i~LLm:logistics service ~1'V1~Um'.i'lJ'lJ-cl.:Jfl1'Sal'lJ1E.JfI'Jlua:::Vl1fl~IUfl1';ivi€1\lL~tn1'UmL'1iEJU
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11. a1'l11fl1~u'U
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tJ'S:::L'Yli'l,r'U '1IiLtJ'UfJ ClJ LL~ a1~ ty 'I.h:: n1'S\1O..:JL'U0 1'S'li1~1;~m 1lJai L~~'lJtl..:JtJ"l:::'ll1f1lJtllL ~tlU ~1 tnvr~ d
mI'l1'll1f11~1(Jl:::1'UP!1a~in~..:Jl~~Qlvi11f1'S~f)1"lBU)lJtJ1tJ1m~1'€l1L~mJ :ff'U1I1LYim~tJ'Ui m~n ~..:JfllJLLa:::

1(;lJU5'S'Sl.IL~vtJ1U9i'11 ~a1111'SfI~1'S.:JmJ1m'U~~fllJa1L~V'U;l~

8.1~~tJ'S::fl..:J~

1. L~m~£JU~fl1'1!11 "..:JAl.ILLa:::1~u5~111rn~1L~eJ'Uu1'Ut'Un~lIB1L~tl'U~ .
9 .Ltf.J'Un1~\h \,fI,.gtl"S:;LV'tJU aalt1mw~L\J'Ull'lj..:J0J'l'/iol'ajo1l101'S)

1. L~tlfl1'S1~tllu,r'UL~vu

2. ril'n~"il1u')u~au 1'1PifM1m'l!l1tl1L~tJU 1~mQ'V'l1:::lJfla1mmVUtlOb ~m u'UlFl1..:J01'S,hnv 1;1t-D1~

tJ'Ir1o'S

lo.altJf.Ja01":i'th:aii'Un1'i~{il LfI":i'lfl11 :
4:111 II 0 ,,~ It ct iI d 0

l.Je.J{il'€lUlLUUa'€lUm1J~1'U1U 11 flU (LQVn:::f.J'YlL'lJ"IL"ltl'U1tltra::: 80 mlJVlO1vru~)u ~

uaM 6 ~'U

5 fI'U

o .,
~1tJa:::LEitJ~ - ., u

"1\1iU X S.D. ';j£ltJ":: ~::~\J

1 t'l11l.Jifl11lJL~11 \lntlUL ~1~111tlU1lJfl1~1 1.43 1.13 28.57
...

'UtlCl

'"L1VI'l'U1lJ

fI11l.Ji'm111L -D1hVl"~L<ij1i1l.JeJU~l.J111'1!i1

2
... 'V'lvtiL1~~'Ull.J 3.29 0.49 65.71



3 U')t lCl'll..Jm~1t1'l1 nms ClmlJil1~l L1fJl'l'UllJ 4.00 0.58 80.00
..
I'l

4
t ~ q q

4.00
..

n1'H),WV1Cll'lrn1lJ~.flTtt1L1(JVI'U1lJ'lICl-l1V1CJ1m 0.58 80.00 VI

5 allJ1,)flt!1f111lJ~'l1nfl1')mJ'~lJ 1uu')::; u n\))1m'U
'II ,

~1~U'i~~T)'U 3.71 0.95 74.29
..
VI

6 a1lJ1'Sml1Fl11lJ~m~'hJ~t1CJf)1'I b~mLb"/'j~LLrifl'U
'II

'*11\J 3.86 0.69 77.14 '"I'l

7 am'U~vi~I'lClmlJLL~:::fl11lJ"/'j~€JlJ'lJtNf)t1mru,
l"Vi\1?\'Uumru 4.14 0.38 82.86

...
'II

Vi

'li1-l L1"11 'Un"$€JU,)lJLb,,~'j:::CJ:::L1~11'UfI1'itltl,)lJij

8 fl11lJLVlln~"lJ 3.71 0.49 74.29
..
I'l

'J'llJ 3.82 0.60 76.33 ""~

• .J '" .J -1"l1LO,UJ(Mean) n·H\JLL~OU~..:jmllJtl ( x ) fi1L~V-lLtI'UlJ1Vl'i~1'U (Standard Deviation)

(SO)

fi1Ln~a 4.51 - 5.00

• .J '"fl1LOfW 2.51 - 3.50 VllJ1CJm.
~hLoaCJ 1.51 - 2.50 VllJ1~5,'J 'I'-m1'!i rilLoaCl 1.00 - 1.50 VllJ1tJ~-l fl".l'~t11'Utl1-:J

v
"l.ImaumL'U~

1.atnn 1~~~€JtI'SlJl'U·th.:jtJ~LVltllJfl1t1

.,
'!l1'l~Vlfhln'l'llJiii€l'lh-lL1"lLEi'U F'itl(l}-:JLL9i17.00 'U. - 19.00 'U. ri1V1-rtl'UfI~lmmCJ'Ue:JnLL"1{i€J,

'hJ'Ub 1"1~ VllFl') ·:m1'SrifJ'Uil,'J,J Clmbt'l :t:'U1U

12. ;;m~'Uil LLu::LLa:::~..:jvt~:::,igu'U11\Jn1'l~Vl t9\~~n'l'S.in~n'S'nJ 9\f~~()1\1 :
1. ~1nim"'UmL'U::~Vllfl'j'.:jm'S1'U1'1~'1~ 3 (l'1f.:j~~l'um) 1~iim'StI'S::;'tIl«lJvr'U~ri1"v1-r'Ui1'n'lfn1'SFI~

1'1" .......... ." 1 iJd'" 1 ~.lI(~.,j) 'i" d ...'U~'HL'HJ'U LL"~LVllJ~L'lJ1'i1lJElU1lJ fI'j'·:lnl'SL 'U"!I1'Sl'1ffl1'Sfl'l 'UfI,)'l'U fI'S'I'YI 4 ~lnL')..:jL1CJ'UVlCl(J'lJ')L1ru
'11'11'11

lna LFi (J,'JlJ"v111'Y1CJ l~CJ LL":::1un1'$t)u')lJfI f'lViUl 'Vh,.xL ~'U'hii LL'U11ulJvh t~\J f'l~1f1'$.a1~1't1n1,)I'l~ ~'Ut~, 'II



13. t.Jftit1L~~t9l111-lt9lClth::a-3A,
d a" ..,,, ~ 11 ~ J d

L~~tJ: L'Wm';itltJ'W1~1 a~RlJ LL~::1~tJ\i';i~lJm~1L'Wel\JUltH'I,JnftlJt)'Wlft1tJv ,

~" : L'li'1~1lJlf1~.:m1~L.u11~LL,,::1~-ruth~ltJ'Hu~1nn'-m\J~1I1~eJ'rl'l~1m.m'll~:;LihJtl~1\J~::~u~

14,1Wnft1/at\1'U~ ~~n~n~~l1 : 1\J~ 27 a-1vnfllJ - 31 a~Vl1f1lJ~L~~ 3- 5 t1tJem.J\J2561 na1

17.00 - 19.00 u. ru "'a-l HU 6109 mf'l1';iflru~lJ\J"cltJPl1a~1' lJ""1'VleJ'~V\JL~pj1~,

15.\I\)t11::1I1ClJ11JnT'l~1Lij'Un11

-hIt .u-3u'll';i~lJ"Iru

~1~1~fl1111~hL~~'ija-3

lf1<Hn11 KPls

A1b"1\1l1l1V~~~

1-1

n11\)~1q

L"'-V!lJ1a

(\J'i'Hl/bhJ1~q)

o .., .... I q

1. 1il1\J1\J~b'll1';i1l.Jn~n~~l.J

hit!atJf)".h~aml~ 50

20

~11J~ClJil1W :
• v

1. ijm1lJ~LYh.JU1fl~\JV!~-1
v

Lil1'UflTH.lUllJ 80 0/0

~Lil~,)l.J lf1'j~fl1';i iim1lJi
, Vier .J

flatJb'll111l.J~R1~n11~

1~~U'W€ltil'(1.43) LL~:::
v uti.fI11U~\Ila~~1nf)1'lL'lJ111U

lf1~~tl11vb~~u'Wtl1'1i

(3.29)



~~';1~1l.Jlm'ln1~iiI"l11lJn'i~~€l~u~U auh LLa~rJn
"

'IJ;;~~ uufl-Um.m"lJu~~·;lb€J~ Llft~mlJim.Ja"lJtJ~~~'UdJ 'V "lJ \J

i"I~€JlJ.x ~rJ n~ aa 1~ nULvi tJU ~1l.J~ €J~L~EJlJ t-u ~1U

1"l11lJ~~'UL~lJL~lJL~'Uil LtI'Uii-;)m4lJ~ aun bLm:mnn•

~~~'UfI1'\i1L1fJl'I'UllJ~ln€J1 ~1')8'11111 Vltllta:::1l11

L1El~'\..m.J

18. th~lfJ't1uvlUi1u

1. ~l ';1~'1l.Jlfl~~ nl~ L"Ii11~LL":::L~vui L~tI1f1l'\i1 -«'IFl).ma~1V11'Ui5~~lJ"lJu-!lLYi€JUU1'U1'\Jn~lJtJ1L'iiEJ'U~'U

liJ::n tJ1~ Lnl'lfl11lJLil1"iln'\Jbblj',,::~h~il1'\iln'\J

2. LttJtI'l:: lV'iju1 ~n\J e7L"Ii1~1l.J~~uil~91~iil {h~l.J1EJ,h~ ~\Jfl1 'l1tItI fl~l\J~~tl~u~ nTH -Ull~CJ'ULL":::
"

19. nl'nh,hyvl1 ~t1a,)'I1"l VI~£).u£)La'Uau'Uzt'U\lvl!:h'U).J1).J1tli''Utl1~n1'I~1Lil'Ufl1'a (mcihtJ'IJ

lf1'),:m1'l~m ~ t)~~~ eJLfI'.i.:lfl1'SL~l.J\l1fl1aJLtI'ULFl'l.:lfll'lvlm ~€l'lvt~tJlR'l~nl'~L~lJlaJ~tJ.:j1~.utl\l")
VlnUfl1~~n'\il1P1~'Im'l\J1'IJlm'\ilmL~ElU":::~I'I~\J 2 PI~'1191tJFl~\I~1 -;)~~91vil~\JLYieJ1Vf~. "

LLa~L'1hhfll"etlLLa::1~\Jt5'l'llJ nl'l~m1'l'l ~fli"l91mlJ (;It)\J vtGl'lliJlm!\J v:::~VlLFl'l\lfl"~~'UBnFl~,:jL9It:J
"

fl1'iat)UFl~\I~ 2 liJ:::LiJ\JnT~~tlal '.iL~€Jm'lvitl\lL ~EJ11 ~e7Lil~1lJfl~l.JL~h.J1~~eJtlt)91mllJ~LL,,~ah:HL 'i'l". "
~'Um" 1\11\Jfll'n~tI'\Jn ~nU~b -rrl~1lJncilJ1V1aJ"" .
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